
TERMS	AND	CONDITIONS	

Obligations to Twisty Tails nursery:
1. We will provide the agreed facilities for your child at the agreed times excluding any dates that the nursery 

is closed. If we change the opening hours of your Childs nursery we will give you as much notice as 
possible. Please note that we will remain closed 2 days a year for staff training.

2. We will try to accommodate any requests you make for any additional sessions or extended hours. This 
depends on availability

3. All children must be registered for minimum of two paid sessions per week.

Obligations to you:
1. You will complete and return your child’s personal record before the agreed start date and inform us of 

any changes via Parenta Portal
2. You will immediately inform us of any changes to your contact details
3. You will complete a medicine consent form if you require us to administer prescribed medicine to your 

child
4. You will immediately inform us if your child has any contagious disease and adhere to the Management’s 

Unwell Child Policy
5. You will keep us informed as to who will be collecting your child from the nursery and they will provide 

proof of identity if they are not familiar to the nursery staff. If we are not satisfied that an individual is 
allowed to collect your child, we will not release your child into their care

6. You will immediately inform us if you will be collecting your child late by the agreed collection time. A late 
collection charge will be applied.

7. You will inform us one month in advance of any dates that your child will not be attending the nursery (fee 
is still payable).

8. The nursery carries out two training days a year. Fee is still payable.
9. CCTV footages are only available for 2 weeks. All complaints must be made immediately for us to inspect 

the complaint carefully.
10.You will provide us with a minimum of one month’s written notice of your intention to decrease your child’s 

sessions or to withdraw your child from the nursery and end this agreement. If insufficient notice is given 
you will be responsible for the full fees for your child for one month from the date of any changes

11.Fees will be reviewed every year and the new prices will be applicable to all parents in January of each 
year. If you may not wish to pay the revised fee you may end this agreement by giving one months notice.

12.Once the child starts their settling period and if the parent decides not to continue. We will retain the 
deposit towards costs of settling-in.

13.There may be an increase of minimum 5% in the fees every year due to increase in staff and other costs. 
New prices will be provided with a one month’s notice.

Payments:
1. Registration fees is payable - Please see price list on our website. It may vary between TTN branches
2. Deposit fees is payable - Please see price list on our website. It may vary between Twisty Tails Nursery 

branches. This will be refunded once your child leaves the nursery based on all terms met. Deposit will be 
retained if a child does not start.

3. Fees are paid on an advance basis for monthly and weekly sessions via direct debit only.
4. If you have requested for an additional session or have a late fee applied we will charge you monthly in 

arrears.
5. If you fail to make payment in full by the 5th calendar day of the due month we will enforce a late payment 

fee of twenty five pounds, if payment is still not
6. received by the 10th calendar day of the month we will freeze the space
7. No refund will be given for periods where your child’s nursery place is unfilled due to illness, holidays, 

nursery training days, or public holidays.



8. 30 hour funding is only applicable to full time children. This means during non-term time full weekly fees 
must be payable.

We may suspend the provision of childcare to your child and add on one months notice at anytime if:
1. You have failed to pay any fees or consistently are late on paying fees.
2. Your child’s behaviour at the nursery is deemed unacceptable or endangers the safety and well being of 

other children at the nursery. The suspension will continue whilst we try to address these problems with 
you.

3. If your child is suspended part way through a month under the conditions above, we shall give you credit 
for sessions not attended.

4. If the period of suspension exceeds one month either of us may terminate by written notice.

Termination:
1. You may end this agreement at any time by giving us at least one month’s written notice.
2. We may immediately end this agreement if you fail to pay your fees
3. We may immediately end this agreement if you have breached any of your obligations under this 

agreement and you have not or cannot put right that breach
4. within a reasonable period of time.
5. We may immediately end this agreement if you behave unacceptably as we will not tolerate any abuse 

towards our staff.
6. You may immediately end this contract if we have breached any of our obligations under this agreement 

and we have or cannot put right that breach within a
7. reasonable period you have brought to our attention.
8. You may immediately end this contract if we suffer any event of insolvency.

Employment of staff:
1. If during this employment and for a period of six months after the termination of this agreement you 

employ (directly or indirectly) a member of our staff, you will liable to l pay twenty five percent of that staff 
member’s gross annual salary and any legal costs incurred to the nursery.

General:
1. We have an obligation to report any instances where we consider that a child may have been neglected 

or abused to the relevant authorities with or without informing you.
2. If your child is on NEG funding, during school/term-time holidays your child MUST continue to attend the 

nursery throughout the year. Meals are payable.
3. All disputes or conflicts arising out of the present contract shall be settled according to rules of arbitration
4. If the nursery closes due to events or circumstances outside of our control we shall be under no obligation 

to provide alternative childcare facilities to you. If the closure exceeds three days in duration (excluding 
any days when the nursery would be closed) we will credit you with an amount that represents sessions 
lost in excess of three days.

5. If you have any concerns regarding the services we provide please discuss with the nursery manager. 
Customer satisfaction is paramount and concerns/ complaints will be reported to the directors.

6. We have a wide selection of toys and equipment at the nursery. Unless we specifically ask, your child 
should not bring any of their personal toys into the nursery. If personal belongings are brought into the 
nursery, it is done so at your own risk.

7. We may have photographs taken of children that attend the nursery. These photographs may be used for 
promotional purposes on Social Media. If you do not want your child’s photo taken please write to the 
nursery manager.

8. The nursery may organise trips and visits outside the nursery premises. If you do not wish for your child to 
participate, please inform the nursery manager.

9. Simple information, such as your name, address, ethnicity, and the age of your children is stored in an 
electronic database. This data is shared only by authorised practitioners, who have all had enhanced DBS 
checks and controlled login to the database. Practitioners are governed by a strict protocol when entering 
and using the data, to keep your information safe.

10.No session can be swapped for another. Extra sessions will be charges for.
11.All bank holidays and in-house training days are payable for contracted sessions.
12."As part of its statutory obligation to foster its business relationships with *customers, suppliers and 

others, the company through its directors has established and contributes a share of its profits to a fund to 
the trustees, delegated managers or administrators of which the company’s customers, suppliers and 
others are welcome to write to seek a discretionary award. The fund is wholly independent of the 



company and the unfettered exercise of discretion in respect of the award or non-award of monies is a 
matter wholly for the trustees of that fund. If you wish to contact the [trustees]*, you may do so at *[Griffin 
Trustees Limited, 3076 Sir Francis Drake Highway, Ellen Skelton Building, 2nd Floor, Road Reef, PO Box 
765, Road Town, Tortola VG1110 British Virgin Islands].”

*Reference to customers can be substituted for clients or other term suitable for your business. As for who 
can be contacted, it can either be the trustees, the PMC or the trading company.

GDPR Privacy Policy:
We have updated our Privacy Policy to clarify how we protect your personal information in keeping with the 
EU’s new General Data Protection Regulation (GDPR).

Your Rights:
1. You will have access on all the files and information we collect putting in writing to the nursery manager. 

We will provide you with access within GDPR guidelines
2. We store all personal data in a secured and locked filing cabinets. All information stored online are 

password protected. We collect and retain information according to Ofsted requirements.
3. It is the parents responsibility to ensure that we have correct information. Information can be updated at 

anytime by sending an email via Parenta Portal.
4. Personal data will be deleted on request. 

Promotional Events/Offers - All offers are subject to the following terms:
1. Discount can only be applied to one sibling and on the lower invoice amount.
2. No further discounts can be applied on a discount or offer already provided.
3. If a child leaves before 6 months of starting the nursery then the nursery has the right to charge the 

discount received in the final invoice without any prior notice. Minimum 6 months of invoices. 
4. Offers are subject to full time space only. This does not include FEE2, FEE3 15 hours or 30 hours.
5. The nursery has the right to remove the offer or discount at anytime without any prior notice or reason. 


